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TERMS AND CONDITIONS 
 

Messe Friedrichshafen GmbH is the contractor and will execute your 
order. 
 

Messe Friedrichshafen GmbH  
Neue Messe 1 
88046 Friedrichshafen  
Tel. +49 (0) 7541 708-439 
E-Mail: holger.ewald@messe-fn.de 
 
General information 
- Only one basic package is required per stand. It includes a 

license for the administration portal (used for configuring and 
allocating user access for stand personnel, as well as for central 
viewing of all recorded leads (visitors to the stand)). It also 
includes a user access (this serves as a login to the app that 
stand personnel can use to scan stand visitors). One user access 
is required per end device. 

- Only one basic package needs to be booked per stand. 
- One user license is required per end device. 

 
 
 
 
- Admin access cannot be used to login to the app. 

- You will receive access to the admin portal and instructions by 
mail to the email address you provided when booking. 

- So that stand staff do not have to use their private cell phones 
to record data, devices can be rented upon request. Please note 
that only a limited number of rental devices are available. 

Terms of delivery and payment  
1. You will receive an invoice for your order. 
2. When picking up a rental device, a deposit of € 100.00 per 

device is required. The deposit must be paid in cash when you 
pick up the device, and you will receive a receipt. The deposit 
will be refunded to you upon return of the device. Failure to 
return the device will result in the deposit being retained. 

3. By placing the order, you accept the above delivery and 
payment terms. Place of jurisdiction is Tettnang and place of 
performance is Friedrichshafen. 

Version: 01.01.2024

 

services amount price (net) unit service partner

Axess LEADS basic package (Bookable once per booth) € 285.00 pcs

Axess LEADS additional USER (1 license per mobile phone) € 100.00 pcs

Axess LEADS rental device € 140.00 pcs

Messe Friedrichshafen 
GmbH

               
Exhibition    Set-up (day, time)   Exhibitor (name) 

               
Hall/Stand no.    Dismantling (day, time)  Exhibitor (address) 

AXESS LEAD TRACKING 

 


